Stepsto
Demystify Insurance Cards

1. Talk It Through During
Enroliment

If you host open enrollment meetings or
webinars, include a slide with a sample
insurance card. Walk employees through
what they'll see, like their member ID,
group number, copay amounts, and
pharmacy info, and explain how to use it
when scheduling appointments or picking
up prescriptions.

3. Make Help Easy to Access

Some folks won't ask questions in front of a
group. Offer HR office hours, a dedicated
inbox, or even a quick chat feature so
employees can get one-on-one support.
A follow-up email to new hires once

their cards arrive can also make a

big difference.

5. Address Language and
Accessibility Needs

If your team includes non-native English

speakers or those who struggle with
insurance lingo, make sure you're offering
materials in multiple languages or
simplified formats. Ask your carrier or
broker about translated guides or short
videos with clear, plain-language
explanations. Your broker may provide
benefits communication services that
translate your offerings into plain English
and transparent processes.

2. Hand Out a Simple
Cheat Sheet

Create a one-pager that breaks down

each section of the card with
straightforward explanations. Include this
in onboarding materials and keep a copy
in your HR portal for quick reference. If you
work with a broker, ask if they already
have one—they often do.

4. Remind Them About
Digital Access

Many carriers now offer digital ID cards

through mobile apps or portals. Let
employees know how to access theirs,
how to replace a lost card, and when
they'll need to show proof of insurance,
especially during emergencies or

specialist visits.
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